
8601 Dunwoody Place Suite 140 
Atlanta, Georgia 30350 

As announced on September 1, 2024, Rhythm will officially cease selling operations on 
December 31, 2024. As a result, our service department will no longer be able to provide non-
warranty repairs for your clocks. We will be available by phone and e-mail until March 28, 2025, 
to assist you with troubleshooting steps and warranty problems only. 

We’ve attached a manual with step-by-step instructions on resetting your clock to help you 
address common issues. Please follow the instructions carefully, as they should resolve most 
problems. If the issue persists, we recommend contacting the dealer from whom you purchased 
the clock for further assistance. 

If your clock is out of warranty or if your dealer is unable to help, we’ve partnered with the 
following repair specialists who can assist you: 

We truly appreciate your understanding during this transition and thank you for being a valued 
customer for the last 40 years. 

Sincerely, 
Rhythm USA 

- Champ's Clock Shop  - Timeless Moments
  3834 King Dr., Douglasville, Georgia   605 4th St NW
  Douglasville, Georgia  30135  New Philadelphia, OH 44663
  Phone: 770-942-2128   Phone: (330) 987-4459
  Email: champ1964@aol.com   Email: chevytimelessclocks@gmail.com
  Website: http://www.champsclock.com  Website: https://timelessclocks.com

- Chicago Clock Co. - House of Clocks  
  431 Ogden Ave.   208 S. School St.
  Chicago, Illinois  60514   Lodi, California  95240
  Phone: 630-986-9210    Phone: 209-369-7961  
  Email: info@chicagoclock.com    Email: houseofclocks@sbcglobal.net  
  Website: www.chicagoclock.com   Website: https://thehouseofclocks.net

- North Coast Imports - Springfield Clock Shop
  74 Front Street   629 East Washington Street
  Berea, OH 44017   Springfield, Illinois, 62701
  Phone: 440-234-4027   Phone: 217-544-0840
  Email: clocks@northcoastimports.com   Email: info@springfieldclock.net  
  Website: https://northcoastimports.com/   Website: https://springfieldclock.net

- The Clock Avenue - Parts Only - Peter Gottwald (Canada)
  Email: contact@theclockavenue.com   5460 Wilderness Trail 
  www.theclockavenue.com   Mississauga, Ontario 

  L4Z4A5  Canada 
  Phone: 416-918-9112
  Email: gottwaldp@outlook.com
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